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SIA “Visma Enterprise” Fizisko personu datu apstrades noteikumi
Personal Data Processing Terms of Visma Enterprise SIA

Sis dokuments parakstits ar elektronisko parakstu, datums skatams laika zimoga
This document is signed with an electronic signature, the date can be seen on the timestamp

1. Noteikumos lietotie termini.

1.1.Noteikumi — SIA ,Visma Enterprise” fizisko personu datu
apstrades noteikumi;

1.2.Ligums - starp Klientu un VISMA noslégts Ligums par
pakalpojumu sniegSanu, kuriem saisto$i Sie Noteikumi;

1.3.Apstradatajs (VISMA) — SIA Visma Enterprise;

1.4.Parzinis (Klients) - fiziska vai juridiska persona, kas
noslégusi Ligumu ar VISMA;

1.5.Specifikacija — Liguma pielikums ,Fizisko personu datu
apstrades specifikacija”;

1.6.Visma Group - VISMA saistitie uznémumi, kas noraditi
interneta vietné:
https://www.visma.com/organisation/group-structure/.

2. Definicijas.

2.1.Personas datu, Tpaso (sensitivo) personas datu, personas
datu apstrades, datu subjekta, parzina un apstradataja
definicijas ir lldzvértigas tam, kadas tas tiek izmantotas un ka
tas tiek interpretétas piemérojamajos tiesibu aktos par
privatuma aizsardzibu, tostarp ES 2016/679 Visparéja datu
aizsardzibas regula (turpmak — Regula), kas tiek piemérota
Siem Noteikumiem un personas datu apstradei Eiropas
Savieniba (turpmak - ES).

3. Darbibas joma.

3.1.8ie Noteikumi regulé Parzipa varda
personas datu apstrddi un nosaka, ka& Apstradatajam
jarikojas, lai nodroSinatu Parzina un ta apstradato datu
subjektu privatumu, piemérojot tehniskos un organizatoriskos
pasakumus atbilstoSi piemérojamajiem privatuma tiesibu
aktiem, tostarp Regulai.

3.2.Parzina varda Apstradataja veiktas personas datu apstrades
meérkis ir izpildtt Ligumu.

3.3.Gadijuma, ja pastav pretruna starp Sajos Noteikumos un
Liguma vai citos starp Pusém noslégtajos Iigumos
ietvertajiem noteikumiem par fizisko personas datu apstradi,

Apstradataja veikto

3.4.Sie Noteikumi stajas spéka Liguma, kura noradita atsauce uz
Siem Noteikumiem, parakstiSanas bridi un ir spéka tik ilgi,
kamér ir spéka Ligums.

3.5.Noteikumu atSkirigas interpretacijas gadijuma noteicoSais ir
teksts latvieSu valoda.

4. Apstradataja tiesibas un pienakumi.

4.1.Apstradatajs apstrada personas datus tikai Parzina varda un
saskana ar rakstiskam Parzina noradém. Apstradatajs
apnemas apstradat personas datus tikai:

4.1.1.saskana ar spéka esosajiem normativajiem tiesibu aktiem;

4.1.2.]ai pilditu pienakumus saskana ar Ligumu;

4.1.3.ka ir nepiecieS8ams, lai Parzinim nodroSinatu Apstradataja

shiegto pakalpojumu sanemsanu;

4.1.4.ieverojot Sajos Noteikumos noteikto.

4.2 Apstradatajam nav iemesla uzskatit, ka tam piemérojamie
tiesibu akti kavé Apstradataju no augstak minéto noradijumu
izpildes. Apstradatajs, tiklidz par to uzzina, informé Parzini
par Parzina noradém vai citam Parzina apstrades darbibam,
kuras, péc Apstradataja domam, parkapj piemérojamos
privatuma tiesibu aktus.

4.3.Datu subjektu kategorijas, personas datu veidi,
attiecinami Sie Noteikumi, ir noraditi Specifikacija.

4.4.Parzinis ir atbildigs par Apstradataja informéSanu par jebkada
veida izmainam saistiba ar TpaSo (sensitivo) personas datu
apstradi, ka rezultatda Apstradatdjs un Parzinis veic
atbilstoSus grozijumus Specifikacija.

4.5.Apstradatajs apnemas nodrosinat konfidencialitati, integritati
un personas datu pieejamibu saskana ar Apstradatajam
piemérojamajiem privatuma tiestbu aktiem. Apstradatajs
apnemas ieviest sistematiskus, organizatoriskus un tehniskus

uz ko

1. Glossary.

1.1.Terms — Personal Data Processing Terms of Visma Enterprise
SIA;

1.2.Agreement — an Agreement signed between the Customer
and VISMA on the provision of services to which these Terms
are binding;

1.3.Processor (VISMA) — SIA Visma Enterprise ;

1.4.Controller (Customer) — a natural or legal person who has
concluded an Agreement with VISMA;

1.5.Specification — Annex to the Agreement: Specification for the
Processing of Personal Data;

1.6.Visma Group - VISMA affiliated companies listed on the
website: https://www.visma.com/organisation/group-structure/.

2. Definitions.

2.1.The definition of Personal Data, Special Categories of
Personal Data (Sensitive Personal Data), Processing of
Personal Data, Data Subject, Controller and Processor is
equivalent to how the terms are used and interpreted in
applicable privacy legislation, including the EU 2016/679
General Data Protection Regulation (hereinafter - GDPR),
which applies to these Terms and to the processing of
personal data in the European Union (hereinafter - EU).

3. Scope.

3.1.The Terms regulate the Processor's Processing of Personal
Data on behalf of the Controller, and determine how the
Processor shall contribute to ensure privacy on behalf of the
Controller and its registered Data Subjects, through technical
and organisational measures according to applicable privacy
legislation, including the GDPR.

3.2.The purpose behind the Processor’s Processing of Personal
Data on behalf of the Controller is to fulfill the Agreement.

3.3.These Terms take precedence over any conflicting provisions
regarding the Processing of Personal Data in the Agreement
or in other former agreements or written communication
between the Parties.

3.4.These Terms come into force at the time of signing the
Agreement specifying these Terms and shall remain in force
as long as the Agreement is in force.

3.5.In the case of a different interpretation of the Terms, the text in
Latvian shall prevail.

4. The Processor’s rights and obligations.

4.1.The Processor shall only Process Personal Data on
behalf of and in accordance with the Controller’s written
instructions. The Controller instructs the Processor to process
Personal Data in the following manner:

4.1.1.only in accordance with applicable law;

4.1.2.to fulfill all obligations according to the Agreement;

4.1.3.as further specified via the Controller’s ordinary use of the

Processor’s services;

4.1.4.as specified in these Terms.

4.2.The Processor has no reason to believe that legislation
applicable to it prevents the Processor from fulfilling the
instructions mentioned above. The Processor shall, upon
becoming aware of it, notify the Controller of instructions or
other Processing activities by the Controller which in the
opinion of the Processor, infringes applicable privacy
legislation.

4.3.The categories of Data Subject’s and Personal Data subject to
Processing according to these Terms are outlined in
Specification.

4.4.The Controller shall be responsible for informing the Processor
of any changes in the Processing of the Sensitive Personal
Data resulting in appropriate amendments to the Specification
by the Processor and the Controller.

4.5.The Processor shall ensure the confidentiality, integrity and
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pasakumus, lai nodroSinatu piemérotu drosibas limeni, nemot
véra tehnikas IImeni un ievieS8anas izmaksas saistiba ar
riskiem, kas var iestaties apstrades rezultatd, un
aizsargajamo personas datu raksturu.

4.6.Apstradatajam ir jaatbalsta Parzinis ar piemérotiem
tehniskiem un organizatoriskiem Iidzekliem tiktal, cik tas ir
iespéjams un npemot véra apstrades raksturu un
Apstradatajam pieejamo informaciju, lai Parzinis varétu
izpildit spéka esoSajos personu datu apstradi reguléjoSajos
normativajos tiesibu aktos noteiktos pienakumus attieciba uz
datu subjektu pieprasijumiem un personu datu droSibas
prasibam atbilstoSi Regulas 32. [i1dz 36. pantam.

4.7.Ja Parzinis pieprasa informaciju par droSibas Iidzekliem,
dokumentaciju vai cita veida informaciju saistiba ar to, ka
Apstradatajs apstrada personas datus, un $ads pieprasijums
parsniedz Apstradataja sniegto standarta informaciju, kas
saskana ar piemérojamajiem tiesibu aktiem ir jasniedz
Apstradatajam, un rada papildu darbu Apstradatajam,
Apstradatajs var noteikt Parzinim papildu maksu par $adiem
papildpakalpojumiem.

4.8.Apstradatdjam un ta persondlam ir janodroSina
konfidencialitate attiecibd uz personas datiem, kas tiek
apstradati saskana ar Ligumu. Sis noteikums ir spéka ari péc
Liguma izbeigSanas.

4.9.Apstradatajam janodroSina, ka personas, kuram ir tiesibas
apstradat personas datus, ir apnémus$as ieverot
konfidencialitati vai ir paklautas attiecigam tiesibu aktos
noteiktam konfidencialitates pienakumam.

4.10.Apstradatajs bez nepamatotas kavésanas pazino Parzinim
par apstrades parkapumiem, lai Parzinim butu iespé&jams
ievérot speka esoSajos normativajos tiesibu aktos noteiktas
prasibas attieciba pret pazino$anu par parkapumiem datu
aizsardzibas iestadém vai datu subjektiem.

4.11.Apstradatajs, ja vien tas nav pretrunad ar spéka esoSajiem
normativajiem tiesibu aktiem, informé Parzini par:

4.11.1.datu subjekta pieprasijumiem atklat personas datus;

4.11.2.valsts iestazu, pieméram, policijas, pieprasijumiem atklat

personas datus.

4.12.Apstradatajs tieSi neatbild uz datu subjektu pieprasijumiem, ja
vien Parzinis nav devis tadu atlauju. Apstradatajs neatklaj
informaciju saistiba ar $o Ligumu valsts iestadém, pieméram,
policijai, iznemot tiesibu aktos noteiktajos gadijumos,
pieméram, ar tiesas nolémumu vai ltdzigu dokumentu.

4.13.Apstradatajs nekontrolé, vai un ka Parzinis izmanto treSo
personu veikto integraciju, izmantojot lietojumprogrammas
saskarni (API) vai lidzigu saskarni, ka art nav atbildigs par
zaudéjumiem, kas radusSies saistiba ar treSo personu veikto
integraciju. Parzinis uznemas pilnu atbildibu par treSo
personu veikto integraciju.

4.14 Apstradatajs var apstradat personas datus par lietotaju un
Parzina pakalpojumu izmantoSanu, ja ir nepiecieSams
sanemt atsauksmes un uzlabot pakalpojumu, kas sniegts
saskand ar Pakalpojumu hgumu (“Pakalpojumi”). Parzinis
pieSkir  Apstradatdjam tiesibas izmantot un analizét
apkopotus sistémas darbibas datus, kas saistiti ar Parzina
Pakalpojumu izmanto$anu, lai optimizétu, labotu vai uzlabotu
to, ka Apstradatdjs sniedz Pakalpojumus un |auj
Apstradatajam izveidot jaunus [dzeklus un funkcionalitati
saistibad ar Pakalpojumiem. Apstradatajs (Visma) $adai
apstradei uzskatams par Parzini, tapéc uz $adu apstradi
Ligums neattiecas.

4.15.1zmantojot  Pakalpojumus, Parzinis pievienos datus
Programmatarai (“Klientu dati”). Parzinis atzist un neiebilst,

ka Apstradatdjs izmanto klientu datus apkopota un
anonimizétad formata, lai uzlabotu klientiem sniegtos
Pakalpojumus, pétniecibas, apmacibas, izgltibas un/vai

statistikas mérkiem.

5. Parzina tiesibas un pienakumi.
5.1.Parzinis, parakstot Ligumu, apliecina, ka:
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availability of Personal Data are according to the privacy
legislation applicable to the Processor. The Processor shall
implement systematic, organisational and technical measures
to ensure an appropriate level of security, taking into account
the state of the art and cost of implementation in relation to the
risk represented by the Processing, and the nature of the
Personal Data to be protected.
4.6.The Processor shall assist the Controller by appropriate
technical and organisational measures, insofar as possible
and taking into account the nature of the Processing and the
information available to the Processor, in fulfilling the
Controller’s obligations under applicable privacy legislation
with regards to request from Data Subjects, and general
privacy compliance under the GDPR article 32 to 36.
4.7.If the Controller requires information or assistance regarding
security measures, documentation or other forms of
information regarding how the Processor processes Personal
Data, and such requests exceed the standard information
provided by the Processor to comply with applicable privacy
legislation as Processor, the Processor may charge the
Controller for such request for additional services.
4.8.The Processor and its staff shall ensure confidentiality
concerning the Personal Data subject to Processing in
accordance with the Agreement. This provision also applies
after the termination of the Agreement.
4.9.The Processor shall ensure that persons that have the right to
process Personal Data have committed themselves to
confidentiality or are under an appropriate statutory obligation
of confidentiality.
4.10.The Processor will, by notifying the Controller without undue
delay, enable the Controller to comply with the legal
requirements regarding notification to data authorities or Data
Subjects about privacy incidents.
4.11.Further, the Processor will to the extent it is appropriate and
lawful notify the Controller of:
4.11.1.requests for the disclosure of Personal Data received from
a Data Subject;
4.11.2.requests for the disclosure of Personal
governmental authorities, such as the police.
4.12.The Processor will not respond directly to requests from Data
Subjects unless authorised by the Controller to do so. The
Processor will not disclose information tied to the Agreement
to governmental authorities such as the police, hereunder
Personal Data, except as obligated by law, such as through a
court order or similar warrant.
4.13.The Processor does not control if and how the Controller
uses third party integrations through the Processor's API or
similar, and thus the Processor has no ownership to risk in
this regard. The Controller is solely responsible for third party
integrations.
4.14.The Processor might Process Personal data about users’ and
the Controller’s use of the service when it is necessary to
obtain feedback and improve the service provided under the
Service Agreement (the “Services”). The Controller grants
the Processor the right to use and analyze aggregated
system activity data associated with the Controller’'s use of
the Services for the purposes of optimizing, improving or
enhancing the way the Processor provides the Services and
to enable the Processor to create new features and
functionality in connection with the Services. The Processor
(Visma) shall be considered the Controller for such
processing and the processing is therefore not subject to the
Agreement.
4.15.When using the Services, the Controller will add data to the
Software (“Customer Data”). The Controller acknowledges
and does not object to the Processor using Customer Data in
an aggregated and anonymized format for improving the
Services delivered to customers, research, ftraining,
educational and/or statistical purposes.

Data by

5. The Controller’s rights and obligations.
5.1.The Controller confirms by the signing of the Agreement that:
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5.1.1.Parzinim ir tiesibas apstradat un atklat Apstradatajam
(tostarp visiem Apstradataja izmantotajiem
apakSapstradatajiem) attiecigos personu datus;

5.1.2.Parzinis ir atbildigs par Apstradatajam atklato personas datu
precizitati, integritati, saturu, uzticamibu un likumibu;

5.1.3.Parzinis ir izpildijis visas obligatas prasibas un pienakumus,
lai iesniegtu pazinojumus vai sanemtu atlaujas no
atbilsto8ajam valsts iestadém attieciba uz personas datu
apstradi;

5.1.4.Parzinis, izmantojot Apstradataja sniegtos pakalpojumus
saskana ar Ligumu, nedrikst izpaust nekadus Tpaso
kategoriju (sensitivos) personas datus Apstradatajam,
iznemot Specifikacija noraditos 1paso kategoriju (sensitivos)
personas datus.

6. Apakspstradataju izmantosana un datu parsitiSana.

6.1.Saskana ar Ligumu un Siem Noteikumiem ka dalu no
pakalpojumu nodro8inaSanas Parzinim, Apstradatajs var
izmantot apakSapstradatajus un Parzinis sniedz visparéju
atlauju Apstradatdjam piesaistit citus apstradatajus. Sadi

apakSapstradataji var bat citi uzpémumi Visma Group
ietvaros vai aréji apakSapstradatdji. Apstradatdjam ir
janodroSina, ka apakS$apstradataji piekrit uznemties
pienakumus  atbilsto§i 8ajos Noteikumos noteiktajam
saistibam.

6.2.Ja apakSapstradataji atrodas arpus ES vai EEZ, Parzinis
sniedz  Apstradatdjam pilnvaras, lai Parzipa varda
nodroSinatu pienacigu juridisku pamatojumu personas datu
parsitiSanai arpus ES vai EEZ, piemérojot ES
Standartklauzulas vai parsitot personas datus saskana ar
privatuma aizsardzibu.

6.3.Parskats par esoSajiem apakSapstradatajiem, kuriem ir pieeja
personu datiem, ir pieejams Apstradataja interneta vietné
https://www.visma.lv/apaksuznemeji. Apstradatajs var iesaistit
citus ES/EEZ uzpémumus Visma Group ka
apakSapstradatajus, neieklaujot tos parskata un bez
iepriek§€éja Parzina apstiprindjuma. Tas parasti tiek darits
attistibas, atbalsta u.c. mérkiem. Parzinis var pieprasit
iesniegt stkaku informaciju par apaksapstradatajiem, kas veic
personas datu apstradi saskana ar Ligumu.

6.4.Apstradatajs iepriek§ informé Parzini par visam to
apakSapstradataju izmainam, kas apstrada personas datus.
Ja Parzinis izsaka iebildumus par apakS$apstradataju 30
(trisdesmit) dienu laika péc tam, kad informéts par izmainam,
Parzinis un Apstradatdjs parskata apakSapstradataju
atbilstibas nodroSinaSanas dokumentaciju, lai nodroSinatu
piemérojamo privatuma reguléjoSo tiesibu aktu izpildi. Ja
Parzinis joprojam iebilst un tam ir pamatots iemesls, Parzinis
nevar atturéties no Sada apakSapstradataja izmantoSanas (jo
1pasSi tieSsaistes standarta programmatiras batibas dél), bet
klients var izbeigt Ligumu, kura ietvaros tiek izmantots
attiecigais apakSapstradatajs.

7. Drosiba.

7.1.Apstradatajs apnemas nodroSinat augstu droSibas Tmeni
saviem produktiem un pakalpojumiem. Apstradatajs
nodroSina droSibas Iimeni, izmantojot organizatoriskus,
tehniskus un fiziskus droSibas pasakumus saskana ar
prasibam par informacijas dro$ibas Iidzekliem, kas minétas
Regulas 32. panta.

7.2.Noteikumi nosaka pasakumus vai citas datu droSibas
procediras, ko Apstradatajs Tsteno personas datu apstradé.
Parzinis ir atbildigs par ta parzina esosajam iekartam un IT
vides pienacigu droSibu.

8. Audita tiesibas.

8.1.Parzinis var reizi gada veikt auditu par Apstradataja atbilstibu
Siem Noteikumiem. Parzinis var pieprasit auditu veikSanu
biezak, ja to nosaka Parzinim piemérojamie tiesibu akti. Lai
pieprasitu  auditu, Parzinim jaiesniedz Apstradatajam
detalizéts audita plans vismaz 4 (Cetras) nedélas pirms
ieteikta audita datuma, aprakstot ieteikto audita apméru,
ilgumu un sakuma datumu. Ja auditu veic treSa persona, par
to abam Pusém javienojas. Tomér, ja apstrades darbibas tiek
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5.1.1.The Controller has legal authority to process and disclose to
the Processor (including any subprocessors used by the
Processor) the Personal Data in question;

5.1.2.The Controller has the responsibility for the accuracy,
integrity, content, reliability and lawfulness of the Personal
Data disclosed to the Processor;

5.1.3.The Controller has fulfilled its duties to provide relevant
information to Data Subjects and authorities regarding
Processing of Personal Data according to mandatory data
protection legislation;

5.1.4.The Controller shall, when using the services provided by the
Processor under the Agreement, not communicate any
Sensitive Personal Data to the Processor, unless this is
explicitly agreed in the Specification.

6. Use of subprocessors and transfer of data.

6.1.As part of the delivery of services to the Controller according to
the Agreement and these Terms, the Processor will make use
of subprocessors and the Controller gives its general consent
to usage of subprocessors. Such subprocessors can be other
companies within the Visma group or external third party
subprocessors. The Processor shall ensure that subprocessors
agree to undertake responsibilities corresponding to the
obligations set out in these Terms.

6.2.An overview of the current subprocessors with access to
Personal Data can be found in the Visma Trust Centre on this
web site: https://www.visma.com/trust-centre/product-search/.
The Processor may engage other EU/EEA located companies
in the Visma Group as subprocessors without the Visma
company being listed at Trust Center and without prior
approval or notification to the Controller. This is usually for the
purposes of development, support, operations etc. The
Controller may request more detailed information about
subprocessors.

6.3.If the subprocessors are located outside the EU, the Controller
gives the Processor authorisation to ensure proper legal
grounds for the transfer of Personal Data out of the EU or the
EEA on behalf of the Controller, hereunder by entering into EU
Standard Contractual Clauses (SCCs).

6.4.The Controller shall be notified in advance of any changes of
subprocessors that Process Personal Data. If the Controller
objects to a new subprocessor within 30 days after a
notification is given, the Processor and Controller shall review
the documentation of the subprocessors compliance efforts in
order to ensure fulfillment of applicable privacy legislation. If
the Controller still objects and has reasonable grounds for this,
the Controller can not reserve themselves against the use of
such a subprocessor (due to the nature of online standard
sSoftware in particular), but the Customer may terminate the
Agreement for which the subprocessor in dispute is being used
for.

7. Security.

7.1.The Processor is committed to provide a high level of security
in its products and services. The Processor provides its
security level through organisational, technical and physical
security measures, according to the requirements on
information security measures outlined in the GDPR article 32.

7.2.The Terms set forth the measures or other data security
procedures that the Processor implements in the Processing
of the Personal Data. The Controller shall be responsible for
the appropriate and adequate security of the equipment and
the IT environment under its responsibility.

8. Audit rights.

8.1.The Controller may audit the Processor’'s compliance with
these Terms up to once a year. If required by legislation
applicable to the Controller, the Controller may request audits
more frequently. To request an audit, the Controller must
submit a detailed audit plan at least 4 (four) weeks in advance
of the proposed audit date to the Processor, describing the
proposed scope, duration, and start date of the audit. If any
third party is to conduct the audit, it must as a main rule be
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veiktas  “multi-tenant” vidé, tas ir, vidé, kur viena
programprodukta instancé tiek apstradati vairaku klientu dati,
vai lidziga vidé, Parzinis sniedz Apstradatajam pilnvaras
droSibas nolikos izlemt, ka auditus veiks neitrala treSa
persona péc Apstradataja izvéles.

8.2.Ja planota audita apjoms ir minéts atzinuma, kas sagatavots
saskana ar ISAE (International Standard on Assurance
Engagements  (Starptautiskie apliecindjuma uzdevumu
standarti)), 1ISO (International Organization for
Standardization (Starptautiska standartizacijas organizacija))
vai [ldziga atzinuma, ko sniedzis kvalificéts auditors (tresa
persona) iepriek§€jo 12 (divpadsmit) ménesSu laika, un
Apstradatajs apstiprina, ka 8T auditora parbauditajos lidzeklos
nav notikuSas butiskas izmainas, Parzinis, ta vieta, lai veiktu
jaunu auditu par Iidzekliem, uz kuriem attiecas atzinums,
piekrit akceptét Sos atzinumus.

8.3.Jebkura gadijuma auditi javeic parasto darba stundu laika,
piemérotas telpas, atbilstoSi Apstradataja politikam, un tie
nedrikst nepamatoti traucét Apstradatdja komercdarbibas
veik§anu.

8.4.Parzinis ir atbildigs par visam izmaksam, kas rodas saistiba
ar Parzina pieprasitajiem auditiem. Par Apstradataja
palidzibu, kas parsniedz Apstradataja un/vai Visma Group
standarta  pakalpojumus, lai nodroSinatu  atbilstibu
piemérojamajiem privatuma tiesibu aktiem, tiek piemérota
samaksa.

9. Termins un partrauksana.

9.1.Sie Noteikumi attieciba uz Parzini stajas spéka bridi, kad
stajas spéka Ligums vai Liguma grozijumi, kuros ir ieklauta
atsauce uz Siem Noteikumiem.

9.2.Sie Noteikumi ir spéka tik ilgi, cik ilgi Apstradatajs apstrada
personas datus Parzina varda saskana ar Ligumu.

9.3.Sie Noteikumi attieciba uz Parzini vairs netiek pieméroti, ja
tiek partraukts vai izbeidzas Ligums. Partraucot Ligumu,
Apstradatajs dzé$ vai atgriez Parzina varda apstradatos
personas datus saskana ar Liguma vai Pakalpojumu
noteikumu nosacijumiem, ja tadi attiecigajos Pakalpojumu
noteikumos ir ietverti. Ja vien rakstiski nav noteikts citadi,
$adu darbibu izmaksas aprékina, pamatojoties uz:

9.3.1.Apstradataja veltita laika stundu likmi;

9.3.2.nepiecie$ama procesa sarezgitibu.

10. Noteikumu izmainu kartiba.

10.1.Apstradatajam ir tiesibas vienpuséji maintt Noteikumus, par to
pazinojot Parzinim, vismaz 3 (tris) ménesus ieprieks nosatot
jauno Noteikumu redakciju uz Specifikacija noraditas Parzina
kontaktpersonas e-pasta adresi vai $ajos Noteikumos
noteiktaja kartiba. Ja Parzinis nepiekrit Noteikumu izmainam,
Parzinim ir tiesibas izbeigt Ligumu, vismaz 1 (vienu) ménesi
ieprieks informé&jot par to Apstradataju.

11. Atbildiba.

11.1.Katra Puse ir atbildiga par administrativo sodu un zaudé&jumu,
kurus Pusei ir uzlikusi personas datu aizsardzibas iestade vai
tiesa saskana ar piemérojamajiem privatuma tiesibu aktiem,
athdzinadSanu tieSi datu subjektiem. Atbildibas jautdjumus
starp Pusém reglamenté atbildibas nosacijumi, kas ietverti
Liguma.

12. Piemérojamie tiesibu akti un stridu izSkirSana.

12.1.No Siem Noteikumiem izrietoSo attiecibu reguléSanai tiek
pieméroti Latvijas Republika spéka esosie normativie tiesibu
akti.

12.2.Puses apnemas darit visu iesp&jamo, lai stridus, kas varétu
rasties saistiba ar Ligumu un/vai Siem Noteikumiem, iz8kirtu
savstarpéju sarunu un vienoSanas cela. Ja puses nenonak
pie abpuséji pienemamas vieno$anas, tad strids tiek izskatits
tiesa Latvijas Republikd spéka esosajos normativajos tiesibu
aktos noteiktaja kartiba.
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mutually agreed between the Parties. However, if the
Processing environment is a multitenant environment or
similar, the Controller gives the Processor authority to decide,
due to security reasons, that audits shall be performed by a
neutral third party auditor of the Processor’s choosing.

8.2.If the requested audit scope is addressed in an ISAE
(International Standard on Assurance Engagements), 1SO
(International Organization for Standardization) or similar
assurance report performed by a qualified third party auditor
within the prior 12 (twelve) months, and the Processor
confirms that there are no known material changes in the
measures audited, the Controller agrees to accept those
findings instead of requesting a new audit of the measures
covered by the report.

8.3.In any case, audits must be conducted during regular business
hours at the applicable facility, subject to the Processors
policies, and may not unreasonably interfere with the
Processors business activities.

8.4.The Controller shall be responsible for any costs arising from
the Controller’'s requested audits. Requests for assistance
from the Processor that exceed the standard service provided
by the Processor and/or Visma Group to comply with
applicable privacy legislation, may be subject to fees.

9. Term and termination.

9.1.These Terms shall apply to the Controller upon the entry into
force of the Agreement or any amendments to the Agreement
that include these Terms.

9.2.These Terms are valid for as long as the Processor processes
Personal Data on behalf of the Controller according to the
Agreement.

9.3.These Terms are automatically terminated upon termination of
the Agreement. Upon termination of this Agreement, the
Processor will delete or return Personal Data processed on
behalf of the Controller, according to the applicable clauses in
the Agreement. Unless otherwise agreed in writing, the cost of
such actions shall be based on:

9.3.1.hourly rates for the time spent by the Processor;

9.3.2.the complexity of the requested process.

10. Changes and amendments.

10.1.The Processor is entitled to unilaterally change the Terms by
notifying the Controller at least 3 (three) months in advance
by sending the new wording of the Terms to the e-mail
address of the Controller's contact person indicated in the
Specification or notified in accordance with the procedure set
forth in these Terms. If the Controller does not agree with the
changes to the Terms, the Controller shall be entitled to
terminate the Agreement by notification to the Processor at
least 1 (one) month in advance.

11. Liability.

11.1.Each Party shall be liable for and held accountable to pay
administrative fines and damages directly to data subjects
which the Party has been imposed to pay by the data
protection authorities or authorized courts according to
applicable privacy legislation. Liability matters between the
Parties shall be governed by the liability clauses in the
Agreement.

12. Governing law and legal venue.

12.1.The regulatory enactments in force in the Republic of Latvia
shall be applied to regulate relations arising from these
Terms.

12.2.The Parties undertake to make every effort to settle disputes
which may arise under the Agreement and/or these Terms by
mutual negotiation and agreement. If the parties do not come
to a mutually acceptable agreement, the dispute shall be
examined in court in accordance with the procedures laid
down in the laws and regulations in force in the Republic of
Latvia.



13.Pazinojumu un informacijas nositiSanas kartiba un
datu apkoposana.

13.1.Puses jebkadus pazinojumus vai korespondenci, kas saistita
ar So Noteikumu izpildi, nosdta otrai Pusei uz Liguma
noradito otras Puses juridisko adresi vai e-pasta adresi, ja
vien Sajos Noteikumos nav noteikts citddak. Puses atzist sev
par saistoSu elektronisko saraksti.

13.2.Pazinojums, kas nosatits uz Puses Liguma noradito juridisko
adresi, uzskatams par sanemtu 5. (piektaja) darba diena péc
td nodoSanas pasta iestadé. Pazinojums, kas nositits uz
otras Puses e-pasta adresi, uzskatams par sanemtu
nakamaja darba diena péc ta nosutisanas.

13.3.Pusu piendkums ir nekavéjoties, bet ne vélak ka 1 (vienas)
darba dienas laika rakstiski pazinot otrai Pusei par Puses
kontaktpersonas nomainu vai izmainam Puses
kontaktinformacija un ne vélak ka 5 (piecu) darba dienu laika
— par izmainam Puses rekvizitos. Ja Puses nav ievérojusas
Saja punktd minéto pazinoSanas nosacijumu, ka rezultata
otra Puse Noteikumos vai Liguma noteiktos pazinojumus ir
nositijusi neatbilsto$ai kontaktpersonai vai uz neatbilstoSiem
rekvizitiem, Puse ir atbildiga par zaudé&jumiem, kas otrai
Pusei radusSies sakara ar informacijas nonakSanu tresas
personas riciba. Jebkura gadijuma Iidz pazinojuma
sanem$anai par kontaktpersonas nomainu, izmainam
kontaktinformacija vai rekvizitos, informacija tiks uzskatita par
nodotu otrai Pusei, ja Puse to nosutis uz Specifikacija vai
LTiguma noradrtto kontaktinformaciju vai rekvizitiem.
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13. Procedures for the transmission of statements and

information and compilation of data.

13.1.The Parties shall send any statements or correspondence
relating to the implementation of these Terms to the other
Party to the legal address or e-mail address of the other
Party, unless otherwise specified in these Terms. The Parties
shall recognize as binding electronic correspondence.

13.2.A statement sent to the legal address specified in the
Agreement of a Party shall be deemed to have been received
on the 5th (fifth) working day after it is transferred to the
postal institution. A statement sent to the e-mail address of
the other Party shall be deemed to have been received on the
day following its dispatch.

13.3.1t is the responsibility of the Parties to notify the other Party in
writing without delay, but not later than 1 (one) working day, of
the replacement or modification of the contact details of the
Party and not later than 5 (five) working days of any change
in the properties of the Party. If the Parties have not complied
with the notification condition referred to in this paragraph,
which has resulted in the other party has sent the statements
specified in the Terms or Agreement to a non-compliant
contact or to inappropriate properties, the Party shall be
responsible for the damage caused to the other Party due
the entry of the information at the disposal of a third Party. In
any case, pending the receipt of a statement regarding the
replacement of the contact, changes in the contact details or
properties, the information will be deemed to be transferred to
the other Party if it is sent by the Party to the contact details
or properties specified in the Specification or Agreement.



